Online Teaching Frequently Asked Questions

il N

During the face-to-face class suspension period, CLT received a number of enquiries on
online learning and teaching. The frequently asked questions are listed here for a quick
reference to teachers.
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Moodie
1. How can | set questions, conduct e-assessment and generate results in Moodle?
WE{E Moodle F¢ERE » BT FEHZ S E RIS AR RARS
A: There are many ways of conducting e-assessment in Moodle. The most common way is to use
the “Quiz"”, which contains 16 question types in Moodle to set questions, conduct e-
assessment and generate results. For details, please watch CLT Webinar "Using Moodle Quiz

for Online Assessment".

LHETLEF] Moodle 3R ER M= - Hhg i e T Quiz - L 16 TEERT R TR
A ETTHE EEPZ SCE RIS AE YRR - ARASEA 48 - ATLIBEE "Using Moodle Quiz for Online
Assessment” FEE L HELE IR & o

2. How canlreceive students’ work, do marking, and give feedback to students in Moodle?
Wa[4E Moodle BER R At B ER A DhER Il [E] g ER A @

A: Go to a Moodle course. Click Turn editing on. Click on the name of the assignment (e.g.
Assignment 1). Click on the View all submissions at the bottom.
#EARHY Moodle sRi% > BE%E Turn editing on » BEREEDHERVHH (FIATZHER 1) - BEE View all
submissions -

3. How can | generate all results of a student or all students’ results at one time in Moodle?
Wa[E Moodle — X ERIEEA: AirA 5 sl il B DL AR I FT A 5 5l 4 2

A: Go to a Moodle course. In Navigation block, click Grades and view Grader Report.
#E AREY Moodle 3RF2 » i Navigation block [ » E%& Grades » 7 Grader Report -
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1.

Can | use the plug-in tools in Moodle?

FH[ LU Moodle #h#E T HiEe

Yes, some plug-in tools like Respondus and VeriGuide are available for teachers and
students.

TILL o ZEiFIEEAH T LLH Moodle 43 T B4 Respondus, VeriGuide -

Does Veri-Guide compare the submitted documents with online publications or all previous
submitted documentse

RETAPPPEEER (4 Veri-Guide » 240 S EER AR IV DR A1 A4S S T el i &R A I DR EL L @
Submitted documents by students are compared among one another, with other documents
in the central database, and with the Internet. The system generates the originality report
highlighting suspected plagiarised contents and gives detailed analytic and statistical data.

New

What is the size limit of uploading a file in Moodle?
FHEIEZET] Moodle HIA/NREIEZ Ve

The size limit of uploading a file in Moodle is 1GB.
#EfEZE] Moodle YA/ NEHIE 1GB -

New

How to upload a video which is larger than 1GB to Moodle?

WIS 1GB g2 7 _E#E] Moodle ?

All videos should upload to Panopto via Moodle. There is no size limit of uploading a video to
Panopto.

Please refer to the Panopto Quick Start Guide for details.

FrA 2R #2458 Moodle L#(E| Panopto - E#ksZ 7 F| Panopto &/4H A/NRHIHY ©

552 Panopto Quick Start Guide -

New

What is the size limit of a Moodle course?
£HE Moodle 2 A/ NRHIE /D2
There is no course size limit in Moodle.

£ Moodle FRIEE2A R/NEHIHY -

Microsoft Teams
How can | invite all students in Microsoft Teams at one time?
YA —RMER B EEER 4 #E A Microsoft Teams?
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A: ITSD is working on this function. Teachers are advised to use the same link for the same group
of students to save effort for inputting students’ emails every time.
BRI RIEG I THD R - R A o] DU E — 4R B2 A S A EI Ry s i - DLESm A
BEA BTN IR -

2. Canluse the plug-in tools in Microsoft Teams?2
T LA Microsoft Teams (4N T EIE?2

A: Teachers cannot use the plug-in tools in Microsoft Teams with the VTIC email account.
ZETAAFELL VIC BE(FEFH Microsoft Teams Fy4ME T H -

3. How canlkeep students’ privacy in Microsoft Teams so that students cannot call each other
via Microsoft Teams?e
LR RIEEE A RS - PIAIA SEEEAEAE Microsoft Teams FTEEEEAGYS 72

A: Students are reminded to log out Microsoft Teams after the online lesson.
LR AR FERE 125 T Microsoft Teams.

4. What are the advantages of using t-account?
F t-account BT ?

A: t-account separates the Learning and Teaching activities, as well as communications with
students from work. It provides the attendance list with authentic student information.
t-account FFEELES) - B2 LR ERIRTIF 26 - A% EHEREEEEEEEN -

EdTech tools
1. How can | apply for purchasing EdTech tools2
YA EHEEEE EdTech tools?
A: Please apply through your department for purchasing EdTech tools.
s AT SR E EdTech tools -

Videos
1. How can students submit large-size video assignments to me?2
B A AR BRI R DeReaEane
A: Students can share large-size videos with teachers, using Microsoft One-drive.
24 A LI Microsoft One-drive 73 258 AR5 R DisRéa AN ©

2. How canlupload a video or conduct lecture capture in Moodle?
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AT _Edk2 A Bk s R B 2 Moodle?

A: Please refer to the Panopto Quick Start Guide <2. Record lecture using Panopto recorder> for

the guidance.
FH2# Panopto Quick Start Guide <2. Record lecture using Panopto recorder> -

3. How can | download videos in Microsoft Teams?
Y] N & Microsoft Teams HYE2F 2
A: First, go to the meeting recording and click Download.

A ZWIRGCH TGRS - MRHE TH -

4. How canl trim/edit a video?

WA BIEREE I A @

A: Teachers can use free online frimming tools, such as Adobe Spark or Microsoft Stream.
HERE LUE R AE e e s T.E, 41 Adobe Spark =i Microsoft Stream -

New

5. After | uploaded a video to Panopto at home, why | cannot save the Moodle page with an

alert showne

s R L#EE] Panopto 1& - B REPR(T Moodle HIHNIEINE &5 5
A: Please connect VPN before you save the Moodle page. Please refer to

https://vpnweb.vtc.edu.hk/ for more details.

SEEREF Moodle HifF] ¢ JoiEE VPN - sEEH 2 hitps://vonweb.vic.edu.hk/ -

Student Engagement
1. How can | engage students in online lessons?
UG EIER A 22 B FERE 2
A: Teachers can design some tasks for continuous assessment, including student reflection,

assessment in Moodle and create an online learning community to engage students in
learning. For more information, please refer to Student Reflection.

ZETA] DG TR R AL EE) - EFE2AERE - Moodle sHZMIAE FERE R amlEm a4 S HEE -
W T HEFEZ(Z B » 552k Student Reflection -

2. How can | assist students to manage the assessment taskse
U] B BN ER AR S S R S A% 8 2

A: Teachers can make good use of Calendar in Moodle to schedule all the assessment tasks at
the beginning of the module to allow students to manage their work efficiently.

R ATE5rHIH Moodle HELIREYIBIFTA SHX HiR » SRR E T H C5e iGHX IR -

Centre for Learning and Teaching 2021
Vocational Training Council
February 2021


https://clt.vtc.edu.hk/downloads/PanoptoQuickStartGuideforTeacher.pdf
https://clt.vtc.edu.hk/downloads/PanoptoQuickStartGuideforTeacher.pdf
https://spark.adobe.com/make/video-trimmer/
https://docs.microsoft.com/en-us/stream/portal-edit-trim
https://spark.adobe.com/make/video-trimmer/
https://docs.microsoft.com/en-us/stream/portal-edit-trim
https://vpnweb.vtc.edu.hk/
https://vpnweb.vtc.edu.hk/
https://clt.vtc.edu.hk/downloads/Student_Reflection.pdf
https://clt.vtc.edu.hk/downloads/Student_Reflection.pdf

